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MEETING ON SUBMISSION OF MANUAL OF CITIZEN CHARTER AND SOPS TO THE
COMPETENT AUTHORITY

A meeting to discuss and finalise the Manual of Citizen Charter and Standard Operating Procedures of -
branches/sections/cells of the University was held at IQAC Office on 4" Feb. 2021 at 10:00 am. The

following members were present in the meeting:

1. Prof. Sanjiv Kumar, Director, [QAC

2. Dr. Santosh C. H., Joint Director, IQAC

3. Dr. Payal Chandel, Deputy Director, IQAC
4. Dr. Gunjan Goel, Deputy Director, IQAC

5. Dr. Tejpal Dhewa, Assistant Director, IQAC

The members discussed the draft of the Manual and resolved to submit it to the Hon’ble Vice

Chancellor for further necessary action.

The meeting ended with vote of thanks to the members.
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